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QUICK
START GUIDE




Video Walkthrough

For a video walkthroughs of Civitas Inspire, please follow the links below:

General Navigation

@@ A\SHFORD UNIVERSITY”

Centur Excellence in
' Teaching and Learning

Email and Intervention Library

@@ A\SHFORD UNIVERSITY”

Centur Excellence in
' Teaching and Learning

Click on images to view Screencasts
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https://ashford.mediaspace.kaltura.com/media/Civitas+Inspire+for+Faculty+Walkthrough/0_k99322au
https://ashford.mediaspace.kaltura.com/media/Civitas+ScreenCast+Walkthrough+Email+and+IFF+Library/0_ygqj69i6

\

@ ASHFORD UNIVERSITY’ Navigation

Center for Excellence in
Teaching and Learning QuickeStart Guide

Logging in to Civitas Inspire

On left hand side in the menu you will see link for:

Civitas IFF - click on link

-_ = BUS308
v
e tome |
® BUS308: Statistics for Managers (BAM1810C)
Aot Syllabus
Modules

£
Dashboard Grades

Course Policies
Courses Writing Center &
ibrary
Course
Calendar
Resources
@ Tutoring on
Inbox Demand
(2 Course Information
Commons IFF Intervention
Library Course Guide > @ Week 1 - Overview >
@ Course Syllabus > Week 1 - Resources >
Help

Required Resources » Week 1 - Weekly Lecture >

Searching for Section:

Choose your current section or type in Section number in Search box

# inspire & -

Last Multisystem Sync: 3M4/2018 3:01:03 AM ©

Section List

ACTIVE SECTIONS

Search
SECTION
'. PSY PSY 101: Introduction to Psychology 421878- 4.7 ~-0.8
PTC1810A-2635

Proprietary Information of Ashford University — Created by Center for Excellence in Teaching and Learning — 03.08.2018 2



W= ASHFORD UNIVERSITY’ Landing Page

Center for Excellence in
Teaching and Learning QuickeStart Guide

Civitas Landing Page

Engagement Overview / Heat Map

1. Course Info: Includes section engagement average and difference from course average.
2. View by Overview / By Grade: View engagement by overview or by grade by clicking onicon.

3. Engagement Overview: Colored circles contain student contact information and scores. The heat map is
ordered by levels of engagement or grade percentages.

4. Recommended for Outreach: A summary of students as a whole that may need outreach.

¥ inspire i o -

ek i STUDERT LIST Last Multisystom Sync: 302018 1:30:12 AM ©

® Statistics for Engagement Overview O swen Y IE)

Managers
BUS BLIS 308

Credit Hours

3 Student Name é @

4199956-BAM1807B-2632

O
O

ID
Seclion Engagement Average Phone Number
4.8 Email Address

e High “Wery High

Difference from Course Average Send Email g
-0.8 1

Cngagement ficom Curem Crade

1.5 % 77.3% See All Active Students

Wiew Studeni Detais

i I & students have low engagement and have never been conlacted

“ 3 sfudents have low engagement and low grade average °

ﬁ 1 student has high engagement and low grade average
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W= ASHFORD UNIVERSITY’

Center for Excellence in
Teaching and Learning

Engagement Score / By Group

Click on Student List: Filter View: Engagement Score

Filter. \View

QuicksStart Guide

To filter, select specific level group(s) to see results (single or multiple). You can also filter
criteria further by clicking on the arrows on top of each column list.

Click on Student List: Filter View: By Group

Click "to filter list by group”. Select group filter.

& inspire Fa

SECTION LIST

Statistics for
Managers
BUS BUS 308
chon #

382846-BAM1B06A-2631

Cradit Hours

3

Seclion Engagament Average
5.3

Difference from Course Avearage
- +0.3

OVERVIEW STUDEMT LIST

Student List

Engagement Score C
- [ ]
Groups
Click to filter list by group
Select Group
Status
1st Term Continuing
« 1st Online Course
Grade
Student Na Below 70 70 -79
20 - 100 Above 100
Studert Ma
Engagement shift in the last ¥ days
Fikient Above Avg to Below Avg Avg to Below Avg
Below Avg to Above Avg
Student N '

Student Name

Studant Name

Student Name

Student Name

az 02/22/2018
as O 02/18/2018
8o O 02/19/2018
72 Y D2/20/2018

o -

Last Multisystem Sync: 2/26/2018 11:24:26 PM 0

Co

Clear All

Retaking Course

B0 -89

Avg to Above Avg

+ 82.1% =
+*~ TE.4% =
+ 08. 7™

+ 04 g% —
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- ASHFORD UNIVERSITY® Student Detall

\ Center for Excellence in
Teaching and Learning QuickeStart Guide

Engagement Factors / Performance

Click on Student List and then click on a specific Student's name.
1. Student Information: contains student contact information (phone, email, major).
2. Engagement Score/Change/Current Grade: how student's engagement score rates

3. Top Engagement Factors: shows how student's engagement compares to other classmates in the course
(click on each one for more detail).

4. Performance: trends and graphs of the student's engagement and grade compared to other classmates in the
course.

in o -

SECTION LIST OVERVIEW STUDENT LIST. Last Multisystem Syne: 2/25/2018 11:24-26 PM O

< Back to Student List

Engagement Score Engagement Change Current Grade
" 1 F = 1 %
O o —- O 95.3%
High Previous 10 days ago Current

Jennifer's Top Engagement Factors o

(% Student )
s Has logged in to Canvas more than $0% of classmales
Name
D Creates more Canvas discussion board posts than 85% of classmates mp—
Phone Number Completes Canvas discussion board activities more days in a row than 82% of classmates e

Email Address

. Goes fewer days in & row without Canvas course matenial activity than 64% of classmates
(1]

Has completed more Canvas discussion board activities than 71% of classmates.

Student Information

oy Performance
Major

Business Administration

ENGAGEMENT GRADE

Student Type

Continuing W CURRENTSTUDENT I COURSE AVERAGE

inspire FaculT o -
SECTION LIST OVERVIEW STUDENT LIST

Last Multisystem Sync: 2125/2018 11:24:26 PM &

Performance 0

ENGAGEMENT GRADE

Outreach History o recent communications

There is no outreach history to display for this student
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- ASHFORD UNIVERSITY" Intervention

Center for Excellence in
Teaching and Learning QuickeStart Guide

Emailing Students

One Student: select Student List and click on a specific Student's name. Click on "Send Email”

To: Student Email Address
Subject: BUS BUS 308:

Emall Message

| The lication will ically replace {Student Fir } with the name of the dent being

B I U 2= E % % InsertStudent First Name

Dear {Student Firstname},

Attachments: Choose Files No files chosen
¢ Copy Me
ey Submit
CC Student’s Assigned Advisor

Type the student's first name in the brackets and note that you can cc the student's assigned
advisor at the bottom by checking the box.

Multiple Students: select Student List and click boxes of students you wish to email.

Click on "Email Selected Students". Student's names will automatically populate.

Engagement Score

Groups

C“Ck_

Each student will receive an individual email and will not see the other students’ emai addresses.
To: Student Name = Student Name x
Student Name x Student Name x

SEMENT ]

Student Name x
Student Name 13 ‘

# Includ Already Contacted In The Last 48 Hours
Student Mame
Subject: BUS BUS 308:
*  Student Name 25
Email Message
- Student Hame 8 ¢ The ion will i replace {; Fi } with the name of

the student being contacted
¢ Student Name so0 @ bl

*  Student Name 34 ( B 1T U=EE %% Insert Student First Name
¢ Student Name 35 (| Dear {Student Firstname},

Student Name 37 (

Student Name k) t ¥ Copy Me

Cancel = Submit

Student Name | CC Student's Assigned Advisor
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IFF Intervention Library

On left hand side in the menu you will see link for: IFF Intervention Library - click on link

For Tips on Best Practices for Interventions: Click Here

— BUS308

Svllabus

Modules

Dashboard Grades
Course Policies
Courses Writing Center &
Library

Course
Resources

Tutoring on

Inbox Demand
& Course Information
Commons IFF Intervention
: Library Course Guide > [ Week 1 - Overview >

Course Syllabus > Week 1 - Resources )

Reguired Resources > Week 1 - Weekly Lecture >

— BUS308 - BUS308: Statistics for Managers (BAM1810C)

3/4/2018 - AU Undergrad. CIVITAS
Home

Announcements Civitas IFF Intervention Template Library

Syllabus Please find the most appropriate engagement category below and click on it to access
various intervention email templates. Once you locate the appropriate template to use,

Madules copy the text and paste into the Civitas IFF email tool.

Grades

CLICK HERE to launch the library page in a new tab.
Course Policies Be sure to check out the Best Practices for Interventions to ensure that you are putting
Writing Center & your best foot forward when it comes to helping our students!

Library

Course Re- -
sources High Engagement, Lower Success W

Tutoring on De-
mand

» Writing Tutor Templates
Civitas IFF

m Subject Tutoring Templates

IFF Intervention

Library ® Library Tutoring Templates
m Paper Review Templates
= CHAMPS Peer Mentoring Templates
® Grammarly Templates
= Not Responding to Peers Templates
» Suspected Academic Dishonesty Follow Up Template

® Late Assignments Templates

High Engagement, High Success v
Settings

Low Engagement, Low Success v

Low Engagement, High Success v

Moderate Engagement, Moderate Success v
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https://content.bridgepointeducation.com/curriculum/file/d49c9507-3497-4504-9bc3-0021aa66520c/1/Intervetion%20Best%20Practices.html

Ashford

UNIVERSITY"

~ THE CENTER FOR EXCELLENCE IN TEACHING AND LEARNING

If you have any questions, please contact the FSDA assigned to your current
course or contact us via one of these links:

4 h é Y
EMAIL: CETL

CETL@Ashford.edu 24/7 Faculty Support

\ V. \. .

~
CETL Chat

Live Chat Support

We Are Here to Help
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mailto:cetl@ashford.edu
mailto:cetl@ashford.edu
http://ashfordcetl.libanswers.com/
http://ashfordcetl.libanswers.com/
https://www.ashford.edu/?lp_offsite=%7B%22type%22%3A0%2C%22campaignId%22%3A22229414%2C%22engagementId%22%3A56582814%2C%22contextId%22%3A%2261e8d114-9773-4793-adf0-13d6aeec7109%22%2C%22accountId%22%3A%2263654691%22%2C%22webView%22%3Afalse%7D
https://www.ashford.edu/?lp_offsite=%7B%22type%22%3A0%2C%22campaignId%22%3A22229414%2C%22engagementId%22%3A56582814%2C%22contextId%22%3A%2261e8d114-9773-4793-adf0-13d6aeec7109%22%2C%22accountId%22%3A%2263654691%22%2C%22webView%22%3Afalse%7D
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